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ÎÑÎÁÅÍÍÎÑÒÈ ÏÎÆÀÐÍÛÕ È ÑÏÀÑÀÒÅËÅÉ

Ïðåäñòàâëåíû ðåçóëüòàòû èññëåäîâàíèÿ âëèÿíèÿ íåãàòèâíûõ ôàêòîðîâ ïðîôåññèîíàëüíîé äåÿ-
òåëüíîñòè ïîæàðíûõ è ñïàñàòåëåé íà èõ èíäèâèäóàëüíî-ëè÷íîñòíûå îñîáåííîñòè. Ïîêàçàíî,
÷òî íåãàòèâíûå ôàêòîðû ïðîôåññèîíàëüíîé äåÿòåëüíîñòè äåëÿòñÿ íà îáúåêòèâíûå è ñóáúåêòèâ-
íûå. Ê îáúåêòèâíûì ôàêòîðàì îòíåñåíû: íåïðåäñêàçóåìîñòü ñîáûòèé àâàðèéíî-ñïàñàòåëüíûõ
ðàáîò (ÀÑÐ); íîâèçíà îáñòàíîâêè (íåñòàíäàðòíîñòü), îïàñíîñòü, óãðîçà êàê æèçíè, ôèçè÷åñêî-
ìó è ïñèõè÷åñêîìó çäîðîâüþ ñïåöèàëèñòîâ, òàê è æèçíè, çäîðîâüþ è áëàãîïîëó÷èþ ãðàæäàí
â çîíå ÀÑÐ; äåôèöèò âðåìåíè, âîçìîæíûå ÷åëîâå÷åñêèå æåðòâû, ìàòåðèàëüíûå ïîòåðè è äð.
Ê ñóáúåêòèâíûì ôàêòîðàì îòíåñåíû: îòâåòñòâåííîñòü; ñîñòîÿíèå ïñèõè÷åñêîãî íàïðÿæåíèÿ;
àôôåêòèâíûå ðåàêöèè êàê ëè÷íîãî ñîñòàâà ïîæàðíûõ è ñïàñàòåëåé, òàê è ãðàæäàí â óñëîâèÿõ
÷ðåçâû÷àéíîé ñèòóàöèè; ñòåïåíü ñëàæåííîñòè è âçàèìîïîíèìàíèÿ ëè÷íîãî ñîñòàâà. Ïîêàçàíî,
÷òî ñîòðóäíèêè, îòëè÷àþùèåñÿ áûñòðîòîé âðàáàòûâàåìîñòè, ïðàêòè÷íîñòüþ ìûøëåíèÿ, ðàçâè-
òûìè âåðáàëüíûìè ñïîñîáíîñòÿìè, îöåíèâàþò îáúåêòèâíûå íåãàòèâíûå ôàêòîðû êàê áîëåå
óãðîæàþùèå â îòëè÷èå îò ñîòðóäíèêîâ, îáëàäàþùèõ âûñîêîé ïåðåêëþ÷àåìîñòüþ âíèìàíèÿ è
âíóòðåííåé ìîòèâàöèåé ê ïðîôåññèîíàëüíîé äåÿòåëüíîñòè.

Êëþ÷åâûå ñëîâà: íåãàòèâíûå ôàêòîðû ïðîôåññèîíàëüíîé äåÿòåëüíîñòè; èíäèâèäóàëüíî-ëè÷-
íîñòíûå îñîáåííîñòè; ïðîôåññèîíàëüíàÿ äåÿòåëüíîñòü ïîæàðíûõ è ñïàñàòåëåé; ìîòèâàöèÿ ïðî-
ôåññèîíàëüíîé äåÿòåëüíîñòè; ñòðóêòóðà èíòåëëåêòà.

DOI: 10.18322/PVB.2017.26.10.61-68

Ââåäåíèå

Ïðîôåññèîíàëüíàÿ äåÿòåëüíîñòü îêàçûâàåò ñóùå-

ñòâåííîå âëèÿíèå íà ëè÷íîñòü ÷åëîâåêà. Ñ îäíîé

ñòîðîíû, ôîðìèðóþòñÿ ëè÷íîñòíûå ÷åðòû, íåîáõî-

äèìûå äëÿ ýôôåêòèâíîãî âûïîëíåíèÿ ïðîôåññèî-

íàëüíîé äåÿòåëüíîñòè, à ñ äðóãîé — ïðè ñèëüíîì

îáúåêòèâíîì èëè ñóáúåêòèâíîì âîçäåéñòâèè íåãà-

òèâíûõ ôàêòîðîâ ïðîôåññèîíàëüíîé äåÿòåëüíîñòè

ìîãóò íà÷àòü ïðîòåêàòü ïðîöåññû, ãóáèòåëüíî âëèÿ-

þùèå êàê íà êà÷åñòâî ðåøàåìûõ òðóäîâûõ çàäà÷,

òàê è íà ëè÷íîå áëàãîïîëó÷èå [1–5].

Îñîáåííîñòè òðóäà ïîæàðíûõ è ñïàñàòåëåé, èõ

ïðîôåññèîíàëüíî âàæíûå êà÷åñòâà, ñïåöèôèêà ýìî-

öèîíàëüíîãî âûãîðàíèÿ è äåôîðìàöèé ëè÷íîñòè èçó-

÷åíû õîðîøî. Óñòàíîâëåíî, ÷òî ïðîôåññèîíàëüíàÿ

äåÿòåëüíîñòü ïîæàðíûõ è ñïàñàòåëåé ñîïðÿæåíà ñ

âûñîêèì óðîâíåì íåðâíî-ïñèõè÷åñêîãî íàïðÿæå-

íèÿ, âûñîêèì óðîâíåì ëè÷íîé îòâåòñòâåííîñòè, íå-

îáõîäèìîñòüþ ïðèíÿòèÿ áûñòðûõ è ýôôåêòèâíûõ

ðåøåíèé â óñëîâèÿõ äåôèöèòà âðåìåíè, èíôîðìà-

öèè è ïðîñòðàíñòâà [6–10]. Âñå ýòè íåãàòèâíûå ôàê-

òîðû ïðîôåññèîíàëüíîé äåÿòåëüíîñòè â ïåðâóþ î÷å-

ðåäü îêàçûâàþò âëèÿíèå íà ýìîöèîíàëüíî-âîëåâóþ

è ìîòèâàöèîííóþ ñôåðû ëè÷íîñòíîé îðãàíèçàöèè

ñîòðóäíèêà, ïîýòîìó öåëü èññëåäîâàíèÿ çàêëþ÷àëàñü

â îöåíêå âëèÿíèÿ íåãàòèâíûõ ôàêòîðîâ ïðîôåññèî-

íàëüíîé äåÿòåëüíîñòè ñîòðóäíèêà ÃÏÑ Ì×Ñ Ðîññèè

(ïîæàðíîãî, ñïàñàòåëÿ) íà åãî ëè÷íîñòíûå îñîáåí-

íîñòè.

Ìåòîäû èññëåäîâàíèÿ

Äëÿ äîñòèæåíèÿ ïîñòàâëåííîé öåëè â ïåðâóþ

î÷åðåäü áûëà èñïîëüçîâàíà àíêåòà, ðàçðàáîòàííàÿ

Î. Ë. Óçóíîì [11]. Â àíêåòå ïðåäñòàâëåí ïåðå÷åíü

íåãàòèâíûõ ôàêòîðîâ ïðîôåññèîíàëüíîé äåÿòåëü-

íîñòè (âñåãî 15), êîòîðûå ðàçäåëåíû íà îáúåêòèâ-
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íûå è ñóáúåêòèâíûå. Òàê, ê îáúåêòèâíûì íåãàòèâ-

íûì ôàêòîðàì áûëè îòíåñåíû 8 ôàêòîðîâ:

� íåïðåäñêàçóåìîñòü ñîáûòèé àâàðèéíî-ñïàñàòåëü-

íûõ ðàáîò (ÀÑÐ), âûíóæäàþùàÿ ñïåöèàëèñòà

áûòü ãîòîâûì ê áûñòðîé ñìåíå àëãîðèòìà äåÿ-

òåëüíîñòè;

� íîâèçíà îáñòàíîâêè (íåñòàíäàðòíîñòü);

� îïàñíîñòü, óãðîçà êàê æèçíè, ôèçè÷åñêîìó è ïñè-

õè÷åñêîìó çäîðîâüþ ñïåöèàëèñòîâ, òàê è æèçíè,

çäîðîâüþ è áëàãîïîëó÷èþ ãðàæäàí â çîíå ÀÑÐ;

� äåôèöèò âðåìåíè;

� âîçìîæíûå ÷åëîâå÷åñêèå æåðòâû è ìàòåðèàëü-

íûå ïîòåðè;

� íåáëàãîïðèÿòíûå ïîãîäíî-êëèìàòè÷åñêèå óñ-

ëîâèÿ;

� íåäîñòàòîê èíôîðìàöèè;

� íåäîñòàòî÷íîñòü ìàòåðèàëüíîãî (çàðàáîòíàÿ ïëà-

òà è ïðåìèè) è íåìàòåðèàëüíîãî (ãðàìîòû, áëà-

ãîäàðíîñòè, ìåäàëè, íàãðóäíûå çíàêè è ïð.) ïî-

îùðåíèÿ.

Â ñâîþ î÷åðåäü, ñóáúåêòèâíûìè íåãàòèâíûìè

ôàêòîðàìè ïðîôåññèîíàëüíîé äåÿòåëüíîñòè (âñåãî 7)

áûëè îáîçíà÷åíû:

� îòâåòñòâåííîñòü;

� ñîñòîÿíèå ïñèõè÷åñêîãî íàïðÿæåíèÿ;

� âûñîêèé óðîâåíü íåîæèäàííîñòè;

� àôôåêòèâíûå ðåàêöèè êàê ëè÷íîãî ñîñòàâà ôîð-

ìèðîâàíèÿ, òàê è ãðàæäàí â óñëîâèÿõ ÷ðåçâû÷àé-

íîé ñèòóàöèè;

� ñòåïåíü ñëàæåííîñòè è âçàèìîïîíèìàíèÿ ëè÷-

íîãî ñîñòàâà;

� âûñîêèé òåìï äåéñòâèé;

� ñîâìåùåíèå íåñêîëüêèõ íàïðàâëåíèé äåÿòåëü-

íîñòè.

Ñ ïîìîùüþ äàííîé àíêåòû îáùàÿ ãðóïïà èñïû-

òóåìûõ, ñîñòàâëåííàÿ èç 86 ïîæàðíûõ è ñïàñàòåëåé,

áûëà ðàçäåëåíà íà äâå:

� ãðóïïó À, êóäà âîøëè 46 ðåñïîíäåíòîâ, êîòîðûå

îòìåòèëè îáúåêòèâíûå ôàêòîðû êàê íàèáîëåå

íåãàòèâíûå äëÿ ñåáÿ, ò. å. ïåðâûå ïÿòü ïîçèöèé

Íåãàòèâíûå ôàêòîðû ïðîôåññèîíàëüíîé äåÿòåëüíîñòè

Negative Occupational Factors

Ãðóïïà À

Group À

Ãðóïïà Á

Group Â

Íåïðåäñêàçóåìîñòü ñîáûòèé ÀÑÐ, âûíóæäàþùàÿ ñïåöèàëèñòà áûòü ãîòîâûì ê áûñòðîé
ñìåíå àëãîðèòìà äåÿòåëüíîñòè / Unpredictable nature of rescue events, which forces the res-
cuer to be ready for a rapid shift in the algorithm of activities 4 8

Îòâåòñòâåííîñòü / Responsibility 8 9

Íîâèçíà îáñòàíîâêè (íåñòàíäàðòíîñòü) / Novelty of the situation (non-standard situation) 9 10

Ñîñòîÿíèå ïñèõè÷åñêîãî íàïðÿæåíèÿ / State of mental stress 7 2

Âûñîêèé óðîâåíü íåîæèäàííîñòè / High level of surprise 13 5

Îïàñíîñòü, óãðîçà êàê æèçíè, ôèçè÷åñêîìó è ïñèõè÷åñêîìó çäîðîâüþ ñïåöèàëèñòîâ, òàê
è æèçíè, çäîðîâüþ, áëàãîïîëó÷èþ ãðàæäàí â çîíå ÀÑÐ / Danger, threat to life or physical
and mental health of rescuers and to life, health, well-being of citizens in the rescue zone 1 14

Àôôåêòèâíûå ðåàêöèè êàê ëè÷íîãî ñîñòàâà ôîðìèðîâàíèÿ, òàê è ãðàæäàí â óñëîâèÿõ
÷ðåçâû÷àéíîé ñèòóàöèè / Affective reactions of both rescue team members and the civilians
in an emergency situation 6 12

Ñòåïåíü ñëàæåííîñòè è âçàèìîïîíèìàíèÿ ëè÷íîãî ñîñòàâà / Degree of coherence and
mutual understanding among the team members 11 3

Äåôèöèò âðåìåíè / Time deficit 12 15

Âîçìîæíûå ÷åëîâå÷åñêèå æåðòâû è ìàòåðèàëüíûå ïîòåðè / Possible human casualties
and material losses 2 6

Íåáëàãîïðèÿòíûå ïîãîäíî-êëèìàòè÷åñêèå óñëîâèÿ / Unfavorable weather and climate
conditions 15 7

Âûñîêèé òåìï äåéñòâèé / High pace of actions 10 1

Ñîâìåùåíèå íåñêîëüêèõ íàïðàâëåíèé äåÿòåëüíîñòè / Combining several activities 14 4

Íåäîñòàòîê èíôîðìàöèè / Lack of information 5 13

Íåäîñòàòî÷íîñòü ìàòåðèàëüíîãî (çàðàáîòíàÿ ïëàòà è ïðåìèè) è íåìàòåðèàëüíîãî (ãðàìî-
òû, áëàãîäàðíîñòè, ìåäàëè, íàãðóäíûå çíàêè è ïð.) ïîîùðåíèÿ / Lack of material (wages
and bonuses) and non-material (letters of appreciation, commendations, medals, badges, etc.)
stimulation 3 11

Ï ð è ì å ÷ à í è å . Ñåðûì öâåòîì îáîçíà÷åíû îáúåêòèâíûå íåãàòèâíûå ôàêòîðû.

N o t e . Gray color indicates objective negative factors.

Íåãàòèâíûå ôàêòîðû ïðîôåññèîíàëüíîé äåÿòåëüíîñòè ïîæàðíûõ è ñïàñàòåëåé

Negative Occupational Factors firefighters and rescuers
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çàíÿëè îáúåêòèâíûå íåãàòèâíûå ôàêòîðû ïðî-

ôåññèîíàëüíîé äåÿòåëüíîñòè;

� ãðóïïó Á, êîòîðóþ ñîñòàâèëè 40 èñïûòóåìûõ, íà-

îáîðîò, îòäàâøèõ ïåðâûå ïÿòü ïîçèöèé ñóáúåê-

òèâíûì íåãàòèâíûì ôàêòîðàì.

Îòâåòû èñïûòóåìûõ ïðåäñòàâëåíû â òàáëèöå.

Â òàáëèöå íàãëÿäíî ïîêàçàíà äèôôåðåíöèàöèÿ

òåõ íåãàòèâíûõ ôàêòîðîâ, êîòîðûå îòìå÷àþò â ñâîåé

ïðîôåññèîíàëüíîé äåÿòåëüíîñòè èñïûòóåìûå.

Äëÿ ãðóïïû À íàèáîëåå çíà÷èìûìè ñòàëè ôàê-

òîðû, íåñóùèå íåïîñðåäñòâåííóþ óãðîçó æèçíè è

çäîðîâüþ, à òàêæå íåäîñòàòî÷íîå ìàòåðèàëüíîå è íå-

ìàòåðèàëüíîå ïîîùðåíèå, à äëÿ ãðóïïû Á — ôàêòî-

ðû, îõâàòûâàþùèå íåðâíî-ïñèõè÷åñêèå âîçìîæíî-

ñòè (òåìï äåéñòâèé, óñòîé÷èâîñòü, ïåðåêëþ÷àåìîñòü

ñ îäíîãî âèäà äåÿòåëüíîñòè íà äðóãîé) è âçàèìî-

îòíîøåíèÿ â êîëëåêòèâå.

Êðîìå àíêåòû, â èññëåäîâàíèè íàìè ïðèìåíÿ-

ëèñü ìåòîäèêè “Òàáëèöû Øóëüòå”, “Êðàñíî-÷åðíàÿ

òàáëèöà” Ãîðáîâà, ìåòîäèêà èçó÷åíèÿ ìîòèâàöèè

ïðîôåññèîíàëüíîé äåÿòåëüíîñòè Ê. Çàìôèðà (â ìî-

äèôèêàöèè À. À. Ðåàíà), òåñò ñòðóêòóðû èíòåëëåêòà

Ð. Àìòõàóýðà è 16-ôàêòîðíûé ëè÷íîñòíûé îïðîñíèê

Ð. Êåòòåëà, ïîçâîëèâøèå ñäåëàòü âûâîä îá èíäèâèäó-

àëüíî-ëè÷íîñòíûõ õàðàêòåðèñòèêàõ ðåñïîíäåíòîâ.

Ðåçóëüòàòû è èõ îáñóæäåíèå

Â ðåçóëüòàòå èññëåäîâàíèÿ áûëî óñòàíîâëåíî ñëå-

äóþùåå.

Äëÿ ïîæàðíûõ è ñïàñàòåëåé, âûäåëèâøèõ îáú-

åêòèâíûå íåãàòèâíûå ôàêòîðû êàê íàèáîëåå çíà-

÷èìûå (â ÷àñòíîñòè, íåïîñðåäñòâåííàÿ óãðîçà æèçíè

è çäîðîâüþ, à òàêæå íåäîñòàòî÷íàÿ ìàòåðèàëüíàÿ è

íåìàòåðèàëüíàÿ ñòèìóëÿöèÿ), õàðàêòåðíû:

� âûñîêàÿ ýôôåêòèâíîñòü ðàáîòû è áûñòðàÿ âðà-

áàòûâàåìîñòü;

� ïðàêòè÷åñêîå ìûøëåíèå, îáóñëîâëåííîå ñïîñîá-

íîñòüþ áûñòðî ðåøàòü âîçíèêàþùóþ ïðîáëåìó;

� ðàçâèòûå âåðáàëüíûå ñïîñîáíîñòè;

� ýìîöèîíàëüíàÿ óñòîé÷èâîñòü è, êàê ñëåäñòâèå,

ñòàáèëüíîñòü ïîâåäåíèÿ, ñïîêîéñòâèå è óâåðåí-

íîñòü â ñåáå.

Äëÿ ïîæàðíûõ è ñïàñàòåëåé, âûäåëèâøèõ ñóáú-

åêòèâíûå íåãàòèâíûå ôàêòîðû êàê íàèáîëåå çíà-

÷èìûå (òåìï äåéñòâèé, ñîñòîÿíèå ïñèõè÷åñêîãî íà-

ïðÿæåíèÿ, ñëàæåííîñòü è âçàèìîïîíèìàíèå â êîë-

ëåêòèâå), ñâîéñòâåííû:

� âûñîêàÿ ïåðåêëþ÷àåìîñòü âíèìàíèÿ;

� èíäóêòèâíîå ðå÷åâîå ìûøëåíèå è òî÷íîñòü ñëî-

âåñíûõ ôîðìóëèðîâîê;

� ñïîñîáíîñòü êîìáèíèðîâàòü è ðàññóæäàòü íà îñ-

íîâàíèè çäðàâîãî ñìûñëà;

� âíóòðåííÿÿ ìîòèâàöèÿ ïðîôåññèîíàëüíîé äå-

ÿòåëüíîñòè.

Ïðèìåíèâ êîýôôèöèåíò ðàíãîâîé êîððåëÿöèè

Ñïèðìåíà â îòíîøåíèè îáúåêòèâíûõ è ñóáúåêòèâ-

íûõ íåãàòèâíûõ ôàêòîðîâ ïðîôåññèîíàëüíîé äåÿ-

òåëüíîñòè ñîòðóäíèêîâ ÃÏÑ Ì×Ñ Ðîññèè, ïîëó÷èëè

äâå êîððåëÿöèîííûå ïëåÿäû (ðèñ. 1 è 2), âêëþ÷èâ-

øèå â ñåáÿ òîëüêî ñòàòèñòè÷åñêè äîñòîâåðíûå çíà-

÷åíèÿ íà óðîâíå ð 	 0,05 (p — óðîâåíü çíà÷èìîñòè).

Ñàìàÿ ñèëüíàÿ ïðÿìàÿ âçàèìîñâÿçü íàáëþäàåò-

ñÿ ìåæäó îáúåêòèâíûìè íåãàòèâíûìè ôàêòîðàìè è

âåðáàëüíûìè ñïîñîáíîñòÿìè (r = 0,59 ïðè ð 	 0,01)

(r — êîýôôèöèåíò êîððåëÿöèè). Îíà óêàçûâàåò íà òî,

÷òî ÷åì ñèëüíåå ïðîÿâëÿþò ñåáÿ íåãàòèâíûå îáúåê-

òèâíûå ôàêòîðû, òåì ÿð÷å âûðàæåíû âåðáàëüíûå

ñïîñîáíîñòè.

Ðèñ. 1. Âëèÿíèå îáúåêòèâíûõ íåãàòèâíûõ ôàêòîðîâ ïðîôåñ-

ñèîíàëüíîé äåÿòåëüíîñòè íà ëè÷íîñòíûå îñîáåííîñòè ñî-

òðóäíèêà ÃÏÑ Ì×Ñ Ðîññèè

Fig. 1. The impact of objective negative factors of professional

activity on the personal employee characteristics of the State Fire

Service of the Ministry of Emergencies of Russia

Ðèñ. 2. Âëèÿíèå ñóáúåêòèâíûõ íåãàòèâíûõ ôàêòîðîâ ïðîôåñ-

ñèîíàëüíîé äåÿòåëüíîñòè íà ëè÷íîñòíûå îñîáåííîñòè ñî-

òðóäíèêà ÃÏÑ Ì×Ñ Ðîññèè

Fig. 2. The impact of subjective negative factors of professional

activity on the personal employee characteristics of the State Fire

Service of the Ministry of Emergencies of Russia
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Âåðáàëüíûå ñïîñîáíîñòè îòðàæàþò ðàçâèòûé

âåðáàëüíûé èíòåëëåêò, ò. å. äîñòàòî÷íûé êîììóíè-

êàòèâíûé íàâûê â òðàíñëÿöèè è ïðèåìå âåðáàëüíîé

èíôîðìàöèè, ÷òî â ñèòóàöèÿõ ïîâûøåííîé îïàñíî-

ñòè äëÿ æèçíè è çäîðîâüÿ, íåïðåäñêàçóåìîñòè ñî-

áûòèé, âûíóæäàþùèõ áûñòðî ìåíÿòü àëãîðèòì äå-

ÿòåëüíîñòè, äåôèöèòà âðåìåíè è ïð., ÷ðåçâû÷àéíî

âàæíî äëÿ ðåøåíèÿ ïîñòàâëåííûõ çàäà÷. Âåðáàëüíûå

ñïîñîáíîñòè îáåñïå÷èâàþò âîçìîæíîñòü áûñòðî äî-

íåñòè èíôîðìàöèþ êàê äî ñïåöèàëèñòîâ, ó÷àñòâó-

þùèõ â ÀÑÐ, òàê è äî ãðàæäàí, îêàçàâøèõñÿ â çîíå

ÀÑÐ, ïîýòîìó ïîëó÷åííàÿ âçàèìîñâÿçü îæèäàåìà.

Äðóãàÿ ñèëüíàÿ âçàèìîñâÿçü, íî îáðàòíîãî õàðàê-

òåðà, îáíàðóæåíà ìåæäó îáúåêòèâíûìè íåãàòèâíû-

ìè ôàêòîðàìè è âíóòðåííåé ìîòèâàöèåé ïðîôåñ-

ñèîíàëüíîé äåÿòåëüíîñòè (r = – 0,52 ïðè ð 	 0,01).

Ñâÿçü óêàçûâàåò íà òî, ÷òî ÷åì ñèëüíåå äåéñòâèå

îáúåêòèâíûõ ôàêòîðîâ, òåì ñëàáåå âíóòðåííÿÿ ìî-

òèâàöèÿ ïðîôåññèîíàëüíîé äåÿòåëüíîñòè.

Âíóòðåííÿÿ ìîòèâàöèÿ ïðîôåññèîíàëüíîé äåÿ-

òåëüíîñòè ðàñêðûâàåò îðèåíòàöèþ íà ñàì ïðîöåññ

òðóäà, ïîëó÷åíèå óäîâëåòâîðåíèÿ îò åãî ñîäåðæàíèÿ.

Ïîëó÷åííóþ âçàèìîñâÿçü ìîæíî îáúÿñíèòü òåì,

÷òî ïðè àâàðèéíî-ñïàñàòåëüíûõ ðàáîòàõ, îñîáåííî

ñ ÷åëîâå÷åñêèìè æåðòâàìè, ôèçè÷åñêèìè è ïñèõî-

ëîãè÷åñêèìè ñòðàäàíèÿìè, òðóäíî ïîëó÷àòü óäî-

âîëüñòâèå îò ïðîöåññà ïðîôåññèîíàëüíîé äåÿòåëü-

íîñòè áåç ñîçíàòåëüíîãî ïðèìåíåíèÿ äåïåðñîíàëè-

çàöèè, à îáúåêòèâíûå íåãàòèâíûå ôàêòîðû êàê ðàç

è êàñàþòñÿ óãðîç æèçíè è çäîðîâüþ êàê æåðòâû

÷ðåçâû÷àéíîé ñèòóàöèè, òàê è ñîòðóäíèêà ÃÏÑ Ì×Ñ

Ðîññèè. Ïîýòîìó ÷åì ñèëüíåå âîçäåéñòâèå îáúåê-

òèâíûõ íåãàòèâíûõ ôàêòîðîâ ïðîôåññèîíàëüíîé äå-

ÿòåëüíîñòè, òåì ñëàáåå âíóòðåííÿÿ ìîòèâàöèÿ.

Îáðàòíî è äîñòàòî÷íî ñèëüíî âçàèìîñâÿçàíû îáú-

åêòèâíûå íåãàòèâíûå ôàêòîðû è âðàáàòûâàåìîñòü

(r = – 0,46 ïðè ð 	 0,05), ò. å. ÷åì ñèëüíåå äåéñòâèå

îáúåêòèâíûõ íåãàòèâíûõ ôàêòîðîâ, òåì õóæå âðà-

áàòûâàåìîñòü.

Íåäîñòàòîê èíôîðìàöèè, äåôèöèò âðåìåíè, íî-

âèçíà èëè íåñòàíäàðòíîñòü îáñòàíîâêè, à òàêæå äðó-

ãèå îáúåêòèâíûå íåãàòèâíûå ôàêòîðû îòðèöàòåëü-

íî âëèÿþò íà ñêîðîñòü âêëþ÷åíèÿ ñïåöèàëèñòà â

äåÿòåëüíîñòü, ïîòîìó ÷òî íåâîçìîæíî íà÷àòü äåé-

ñòâîâàòü, íå çíàÿ îáñòàíîâêè, öåëåé è çàäà÷, ÷òî è

îáóñëàâëèâàåò íèçêèé óðîâåíü âðàáàòûâàåìîñòè.

Ýìîöèîíàëüíàÿ óñòîé÷èâîñòü (ôàêòîð Ñ) è îáú-

åêòèâíûå íåãàòèâíûå ôàêòîðû èìåþò îáðàòíóþ, ñðåä-

íþþ ïî ñèëå âçàèìîñâÿçü (r = – 0,36 ïðè ð 	 0,05),

ò. å. ÷åì ñèëüíåå âîçäåéñòâèå îáúåêòèâíûõ íåãàòèâ-

íûõ ôàêòîðîâ ïðîôåññèîíàëüíîé äåÿòåëüíîñòè, òåì

íèæå óðîâåíü ýìîöèîíàëüíîé óñòîé÷èâîñòè.

Ýòà âçàèìîñâÿçü ïðîñòà, ïîíÿòíà è ëîãè÷íà. Ïðè

÷ðåçìåðíîì âîçäåéñòâèè îáúåêòèâíûõ íåãàòèâíûõ

ôàêòîðîâ ïðîôåññèîíàëüíîé äåÿòåëüíîñòè íà ñî-

òðóäíèêà ÃÏÑ Ì×Ñ Ðîññèè (íàïðèìåð, ïðè íàëè÷èè

÷åëîâå÷åñêèõ æåðòâ, äëèòåëüíîì òå÷åíèè ÀÑÐ, íå-

ñòàíäàðòíîé è íåïðåäñêàçóåìîé ñèòóàöèè) ýìîöèî-

íàëüíàÿ óñòîé÷èâîñòü ìîæåò äàòü ñáîé ÷åðåç îñòðûå

ñòðåññîâûå ðåàêöèè, à çàòåì è ïîñòòðàâìàòè÷åñêîå

ñòðåññîâîå ðàññòðîéñòâî.

Òàêèì îáðàçîì, ÷åì ñèëüíåå îáúåêòèâíûå íåãà-

òèâíûå ôàêòîðû, òåì ÿð÷å ñåáÿ ïðîÿâëÿåò ïðàêòè-

÷åñêîå ìûøëåíèå, íàïðàâëåííîå íà ñêîðåéøåå ðå-

øåíèå ïðîáëåì. Âåñü ïðîöåññ ÀÑÐ îðèåíòèðîâàí

íà ñêîðåéøåå ðàçðåøåíèå ñëîæèâøåéñÿ ñèòóàöèè.

Ñëåäîâàòåëüíî, òàêàÿ âçàèìîñâÿçü âåñüìà ëîãè÷íà.

Äðóãàÿ êîððåëÿöèîííàÿ ïëåÿäà áûëà ïîñòðîåíà

äëÿ ñóáúåêòèâíûõ íåãàòèâíûõ ôàêòîðîâ, ò. å. ôàêòî-

ðîâ íåîáúåêòèâíûõ, ëè÷íîñòíûõ (íàïðèìåð, îòâåò-

ñòâåííîñòü, ïñèõè÷åñêîå íàïðÿæåíèå, àôôåêòèâíûå

ðåàêöèè, âûñîêèé òåìï äåéñòâèé è äð.) (ñì. ðèñ. 2).

Âñå ïîëó÷åííûå êîððåëÿöèè èìåþò ïðÿìîé õàðàêòåð.

Ôàêòîð F (îçàáî÷åííîñòü – áåñïå÷íîñòü) èìååò

ñàìóþ ñèëüíóþ âçàèìîñâÿçü ñ ñóáúåêòèâíûìè íå-

ãàòèâíûìè ôàêòîðàìè ïðîôåññèîíàëüíîé äåÿòåëü-

íîñòè (r = 0,55 ïðè ð 	 0,01). Ýòà ñâÿçü óêàçûâàåò

íà òî, ÷òî ÷åì ñèëüíåå îñòîðîæíîñòü, ñäåðæàííîñòü

è ïåññèìèñòè÷íîñòü, òåì ÿð÷å ïðîÿâëÿþòñÿ ñóáúåê-

òèâíûå íåãàòèâíûå ôàêòîðû.

Äåÿòåëüíîñòü ïîæàðíîãî è ñïàñàòåëÿ ïîäðàçóìå-

âàåò åæåäíåâíûé ðèñê â ðàçóìíûõ ïðåäåëàõ, à ÷ðåç-

ìåðíàÿ îñòîðîæíîñòü òîðìîçèò ýôôåêòèâíîå âûïîë-

íåíèå èì ñâîèõ ïðîôåññèîíàëüíûõ îáÿçàííîñòåé.

Ñëåäóþùàÿ ïî ñèëå âçàèìîñâÿçü îáíàðóæèëàñü

ìåæäó ôàêòîðîì Î (òðåâîæíîñòü – ñïîêîéñòâèå) è

ñóáúåêòèâíûìè íåãàòèâíûìè ôàêòîðàìè ïðîôåñ-

ñèîíàëüíîé äåÿòåëüíîñòè (r = 0,45 ïðè ð 	 0,05).

Ôàêòîð Î âî ìíîãîì ïîõîæ íà ôàêòîð F, ïîýòîìó

äàííóþ âçàèìîñâÿçü ìîæíî ðàññìîòðåòü ñ ïîçèöèè

ïîäòâåðæäåíèÿ ðàíåå âûäâèíóòîãî ïðåäïîëîæåíèÿ:

÷ðåçìåðíàÿ îñòîðîæíîñòü (â ñëó÷àå ñ ôàêòîðîì Î

òðåâîæíîñòü) îáóñëàâëèâàåò ðàçâèòèå ñóáúåêòèâíûõ

íåãàòèâíûõ ôàêòîðîâ ïðîôåññèîíàëüíîé äåÿòåëü-

íîñòè è ïàãóáíî âëèÿåò íà êà÷åñòâåííîå èñïîëíå-

íèå äîëæíîñòíûõ îáÿçàííîñòåé.

Ñóáúåêòèâíûå íåãàòèâíûå ôàêòîðû ïðîôåññèî-

íàëüíîé äåÿòåëüíîñòè îêàçûâàþò âëèÿíèå è íà âðà-

áàòûâàåìîñòü (r = 0,31 ïðè ð 	 0,05), ò. å. ÷åì ñèëü-

íåå âîçäåéñòâèå ýòèõ ôàêòîðîâ, òåì âûøå óðîâåíü

âðàáàòûâàåìîñòè, è íàîáîðîò.

Ïîëó÷åííàÿ âçàèìîñâÿçü óêàçûâàåò íà òî, ÷òî ïðè

óñëîâèè âêëþ÷åíèÿ â äåÿòåëüíîñòü (ïðîôåññèîíàëü-

íóþ, ïñèõîëîãè÷åñêóþ, èíôîðìàöèîííóþ è ò. ï.)

áåç ïðåäâàðèòåëüíîé ïîäãîòîâêè âåëèêà âåðîÿòíîñòü

ïîïàñòü ïîä äåéñòâèå ñóáúåêòèâíûõ íåãàòèâíûõ ôàê-

òîðîâ, íàïðèìåð ñîñòîÿíèÿ ïñèõè÷åñêîãî íàïðÿæå-

íèÿ èëè ñîâìåùåíèÿ íåñêîëüêèõ âèäîâ äåÿòåëüíî-

ñòè îäíîâðåìåííî.
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Çàêëþ÷åíèå

Èçó÷èâ âçàèìîñâÿçè ìåæäó ëè÷íîñòíûìè îñî-

áåííîñòÿìè èñïûòóåìûõ è èõ îöåíêàìè íåãàòèâ-

íûõ ôàêòîðîâ ñâîåé ïðîôåññèîíàëüíîé äåÿòåëüíî-

ñòè, ìîæíî ñäåëàòü ñëåäóþùèå âûâîäû.

1. Îáúåêòèâíûå íåãàòèâíûå ôàêòîðû îêàçûâà-

þò ïðÿìîå âëèÿíèå íà âåðáàëüíûå ñïîñîáíîñòè, ò. å.

÷åì ñèëüíåå âîçäåéñòâèå ýòèõ íåãàòèâíûõ ôàêòî-

ðîâ, òåì ÿð÷å ïðîÿâëÿþò ñåáÿ ïðàêòè÷åñêîå ìûøëå-

íèå è êîììóíèêàòèâíûå íàâûêè.

2. Îáúåêòèâíûå íåãàòèâíûå ôàêòîðû îêàçûâà-

þò îáðàòíîå âëèÿíèå íà âíóòðåííþþ ìîòèâàöèþ

ïðîôåññèîíàëüíîé äåÿòåëüíîñòè, âðàáàòûâàåìîñòü

è ýìîöèîíàëüíóþ óñòîé÷èâîñòü, ò. å. ïðè âîçäåéñò-

âèè îáúåêòèâíûõ íåãàòèâíûõ ôàêòîðîâ ñíèæàåòñÿ

îðèåíòàöèÿ íà ïðîöåññ ïðîôåññèîíàëüíîé äåÿòåëü-

íîñòè, óõóäøàåòñÿ ñïîñîáíîñòü áûñòðî âêëþ÷àòüñÿ

â íåãî, à òàêæå ðàçâèâàåòñÿ ýìîöèîíàëüíàÿ íåóñòîé-

÷èâîñòü.

3. Ñóáúåêòèâíûå íåãàòèâíûå ôàêòîðû îêàçûâàþò

ïðÿìîå âëèÿíèå íà âíóòðåííþþ ìîòèâàöèþ ïðîôåñ-

ñèîíàëüíîé äåÿòåëüíîñòè, âðàáàòûâàåìîñòü, îñòî-

ðîæíîñòü è òðåâîæíîñòü, ò. å. ñóáúåêòèâíûå íåãàòèâ-

íûå ôàêòîðû äåéñòâóþò òåì ñèëüíåå, ÷åì âàæíåå

äëÿ ñîòðóäíèêà ñîäåðæàíèå åãî ïðîôåññèîíàëüíîé

äåÿòåëüíîñòè è ÷åì ëåã÷å îí âðàáàòûâàåòñÿ, à òàêæå

÷åì ñèëüíåå âûðàæåíà ó íåãî îñòîðîæíîñòü è òðå-

âîæíîñòü.

Ñîîáðàçíî âûâîäàì èññëåäîâàíèÿ ìîæíî ïðåä-

ëîæèòü ñëåäóþùèå ðåêîìåíäàöèè ïðàêòè÷åñêîãî õà-

ðàêòåðà.

Íà óðîâíå ñòàòèñòè÷åñêîé äîñòîâåðíîñòè áûëî

äîêàçàíî, ÷òî ñîòðóäíèêè, îòëè÷àþùèåñÿ ÷ðåçìåð-

íîé îñòîðîæíîñòüþ â äåéñòâèÿõ è òðåâîæíîñòüþ,

èìåþò ñêëîííîñòü ê áîëåå ÿðêîìó âîñïðèÿòèþ

ñóáúåêòèâíûõ íåãàòèâíûõ ôàêòîðîâ (îòâåòñòâåí-

íîñòü, âûñîêèé óðîâåíü íåîæèäàííîñòè, àôôåêòèâ-

íûå ðåàêöèè, òåìï äåéñòâèé è ò. ä.). Â ñâÿçè ñ ýòèì

ìîæíî ðåêîìåíäîâàòü ïðè íåîáõîäèìîñòè ïðîâî-

äèòü ïñèõîòåðàïåâòè÷åñêèå è ïñèõîêîððåêöèîííûå

ìåðîïðèÿòèÿ, íàïðàâëåííûå íà ñíèæåíèå óðîâíÿ

òðåâîæíîñòè. Êðîìå òîãî, ìîãóò áûòü ïîëåçíû ñèñ-

òåìàòè÷åñêèå çàíÿòèÿ ãðóïï ñàìîïîìîùè, îðèåí-

òèðîâàííûå íà âûðàáîòêó ðåàêöèè íà íåãàòèâíûå

÷óâñòâà, ñâÿçàííûå ñ ïðîôåññèîíàëüíîé äåÿòåëü-

íîñòüþ.

Îäíàêî ÷ðåçìåðíàÿ îñòîðîæíîñòü è òðåâîæíîñòü

ìîãóò áûòü ñèìïòîìàìè ïðîòåêàíèÿ íåãàòèâíûõ

âíóòðèëè÷íîñòíûõ ïðîöåññîâ, íå ñâÿçàííûõ ñ ïðî-

ôåññèîíàëüíîé äåÿòåëüíîñòüþ, ïîýòîìó ïñèõîëîãó

âàæíî âûñòðîèòü äîâåðèòåëüíûé êîíòàêò ñ ïîæàð-

íûìè-ñïàñàòåëÿìè.

Âíåøíÿÿ ìîòèâàöèÿ ïðîôåññèîíàëüíîé äåÿ-

òåëüíîñòè, ò. å. ñòðåìëåíèå ê âûñîêîé çàðàáîòíîé

ïëàòå è êàðüåðíîìó ðîñòó, íèêàê íå çàâèñèò îò âëèÿ-

íèÿ íåãàòèâíûõ ôàêòîðîâ, â òî âðåìÿ êàê âíóòðåí-

íÿÿ (âàæíîñòü ñîäåðæàíèÿ è ïðîöåññà òðóäà) ñòðà-

äàåò ïîä âëèÿíèåì è îáúåêòèâíûõ, è ñóáúåêòèâíûõ

íåãàòèâíûõ ôàêòîðîâ. Ñ óõóäøåíèåì òðóäîâîé ìî-

òèâàöèè ïàäàåò è êà÷åñòâî, ïîýòîìó âàæíî êîìïåí-

ñèðîâàòü âëèÿíèå íåãàòèâíûõ ôàêòîðîâ ïðîôåññèî-

íàëüíîé äåÿòåëüíîñòè. Ñëåäîâàòåëüíî, ïåðâîíà÷àëü-

íî ñëåäóåò âûÿâèòü, êàêèå êîíêðåòíî íåãàòèâíûå

ôàêòîðû ñ òî÷êè çðåíèÿ ñîòðóäíèêà îêàçûâàþò íà

íåãî íàèáîëüøåå òðàâìàòè÷åñêîå âîçäåéñòâèå â äàí-

íûé ìîìåíò âðåìåíè, è â ñîîòâåòñòâèè ñ ïîëó÷åí-

íûìè äàííûìè âûñòðîèòü ïðîãðàììó ïñèõîëîãè÷å-

ñêîé ïîääåðæêè èëè ïîìîùè.

Âðàáàòûâàåìîñòü — âàæíîå êà÷åñòâî äëÿ ïî-

æàðíîãî è ñïàñàòåëÿ, ñèëüíîå âëèÿíèå íà êîòîðîå

îêàçûâàþò íåãàòèâíûå ôàêòîðû ïðîôåññèîíàëüíîé

äåÿòåëüíîñòè, ïîýòîìó åãî ñëåäóåò ðàçâèâàòü. Óðî-

âåíü âðàáàòûâàåìîñòè êàê ñïîñîáíîñòè ê áûñòðîìó

âêëþ÷åíèþ â äåÿòåëüíîñòü ìîæíî ïîâûñèòü ñ ïî-

ìîùüþ ïåäàãîãè÷åñêèõ ìåð (ïîâûøåíèå îñâåäîì-

ëåííîñòè, òðåíèðîâêà íàâûêîâ è óìåíèé è ïð.) è

ïñèõîëîãè÷åñêèõ (ðàçâèòèå ñòðåññîóñòîé÷èâîñòè,

ãðóïïîâîé ñïëî÷åííîñòè è ò. ï.).
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ABSTRACT

This paper presents the results of an experimental study how objective and subjective negative

occupational factors affect individual and personal characteristics of fire-fighters and rescuers.

Objective negative occupational factors are defined as external factors that make a direct threat to life

and health, such as: unpredictable nature of accident rescue operations, novelty effect, danger, threat

to life, time deficit, etc. Subjective factors refer to emotional and personal experiences: responsibility,

high level of neuro-psychic stress, psychological climate within the team, etc. Those factors provided

the basis of the questionnaire developed by O. L. Uzun, thanks to which the total sample of volunteers
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(86 people) was divided into two groups: group A recognized objective negative factors as more

significant in their professional activities while group B, on the contrary, considered that subjective

negative factors exert a more significant influence.

Apart from the above-mentioned questionnaire, we used “Schulte’s Tables”, “Red-Black Tables”

of Gorbov, professional motivation study technique by Catalin Zamfir (modified of A. A. Rean),

R. Amthauer’s Intelligence Structure Test, and the Sixteen Personality Factor Questionnaire by

R. Cattel, all of which allowed us to make conclusions about individual characteristics of the re-

spondents. Fire-fighters and rescuers, who identified objective negative factors as the most signifi-

cant, are marked by high work efficiency and fast adaptability; practical thinking, associated with

the ability to quickly solve any arising problem; well-developed verbal skills; emotional robustness

and, as a result, stable behavior, calmness and self-confidence. For firefighters and rescuers who

marked subjective negative factors as the most significant typical characteristics are: rapid shift of

attention; inductive speech thinking and accuracy of verbal formulations; ability to combine and

argue relying on common sense; internal motivation for professional activities.

Having studied relationships between personal characteristics of the volunteers and their

assessments of negative occupational factors, we drew the following conclusions:

1. Objective negative factors have a direct impact on verbal skills, i. e. the stronger those negative

factors affect, the more pronounced are practical thinking and communication skills.

2. Objective negative factors make a reverse affect on internal professional motivation, adapta-

bility and emotional robustness, i. e. influenced by objective negative factors, the focus on the pro-

fessional process decreases, the ability to quickly join in deteriorates, and emotional instability

develops.

3. Subjective negative factors have a direct impact on internal professional motivation, i. e. sub-

jective negative factors are all the more effective the more valuable the content of professional activity

is for the volunteers, the easier they feel to adaptability and the more developed their caution and

anxiety.

Keywords: negative occupational factors; individual and personal characteristics; professional acti-

vity; firefighters; rescuers; professional motivation; intelligence structure.
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